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Day 1 S18az198ANTOUTY

#adadl 1. The 1% Customer Job: Customer Segmentation as ONE

ilagndlugaddsia 5.0 ERA lauuuidiludaile wwuduaumileeu lailduua reugueidn
solu 191 lansludu Demographics nem1an3, Psychographics 3ala 3mInysy1au, Behavior
09.00-10.30 u. WEANTIN, Geographic ﬁ}ﬂﬁumﬁdﬁ:agj ez Past Purchase History Pattern LLaxLLUULLNums?z;a
m3tauitrun kueesile Seementation Tool waw Empathy Map

flanssu 1: AnvinwenisidndiaialagnAniu Empathy Map Tool

lny Aavlivg) H15WRLI5U: Business & Brand Advisor, eXperience Matters Co.,Ltd."

10.30-10.45 U. WNLUSA

Wit 2: The 2™ Customer Job: CLV & RFM Models

Soudinue Lumne wazmeg1niwenisvhnagniasngndiarey diuiusudislieium
ign Wy 2 wsosllamsnaianldiuuiuuiuauql
®  Customer Lifetime Value Model
10.45-12.00 u.
®  RFM (Recency/ Frequency/ Monetary) Model
" nsdfinwuusuaild CLV & RFM models
Aanssu 2: Wnn13vin CLV & RFM Models H1ugsiaase

Tog an1d dufeiuun: CEO and Founder, eXperience Matters Co.,Ltd.
1 f

12.00-13.00 U. WNSUUSENIUDINISNANIY

#atah 3: The 3™ Customer Job: Customer Insight & Customer Journey to Build Loyal

Customer Advocacy

13.00-14.15 w. o o )
" @{le38nsm Insight vesgnA a1uliivia liwanaden Insight ine

Aanssu 3: Anvinwen1sm Insight vasgnAtiuMsAnwneassilugsia

Tog 90957 $925WT57U: Business & Brand Advisor, eXperience Matters Co. Ltd.

16.15-1430 u. | WhLuse

Watafl 3: The 3™ Customer Job Customer Insight & Customer Journey to Build Loyal
Customer Advocacy

'l uAuYegnAIIILUTUALSY kagn13aseli touchpoints Meq303u 1guasse
14.30-16.00 u. JugnAAIITIRENIEAwUTUAE dunusuduriula
Aanssu 3: Anvi1 customer journey map YBQNAIRIINURITINIAULEY

& oy . o T A g § . i ;
g YUY ATWaUsIW: Business & Brand Advisor, eXperience Matters Co.,Ltd. Wag A

> Matters Co.,Ltd.
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Day 2 s18azidIAN1aUTY
ﬁa%sﬁ 4: The 4" Customer Job: Customer Loyalty Design via Data-driven Analytics
" #lan13¥h customer data analytics 9ndeyadidor]
4119 d9inwe waraiusneenuuu Customer Loyalty Program W1un153LAS 8%
09.00-12.00 u. daups1evh advesgnén iilelienuuuldlaulagnéniian
* Aanssu 4: Anvinwensidnla Real Customer Loyalty Program ¥84gnAmWIUNISANEIANLAGLSY
lugsfia
Tog Aaugnf fufieuusi: CEO and Founder, eXperience Matters Co.,Ltd.
10.30-10.45 w. WLUA

12.00-12.00 u.

o o

WNSUUTEMUMNINANNTY

13.00-14.15 u.

#atafl 4: The 4™ Customer Job: Customer Loyalty Design via Data-driven Analytics '
(¢iD)
9119 Ovnwe wazaiunsneenuuy Customer Loyalty Program W1un153LASIE%A
dupsesi ndvasgnén elieenuuuldlaulagnéniign (se)
fAanssu 4: Aneanuuu customer loyalty program 289gnAN9349v8dgsNIAULDY

o AN R FuRsuus: CEO and Fo under, eXperience Matters Co.Ltd. iLag

o By i s
ﬁ‘;ﬁum‘u“m } ATHAUIS U Business & Brand Advisor, eXperience Matters Co.,Ltd.

E

14.15-14.30 u.

ANLUSA

14.30-16.00 wu.

%1189 5: The 5 Customer Job: Future Trends & Tools for Customer Loyalty to
Customer Advocacy

u mwmﬂ&gﬂ‘lwﬁ Blue-horn Marketing (New Pyramid of Marketing to Advocacy)

" ysunvedgnA fuslaaluga 5.0 ERA : The Mutant Customers

1

B gndsieantseylsnngsia viie wusud Masvilimanunsn uazdndfiulusudednaign

fanssu 5: Uszdflugshavesmuesilulifumsudludng uasinsualvnuiisesinuiuanld

oy Aauvlivg) ATITWaTisnw: Business & Brand Advisor, eXperience Matters Co. Ltd.

aguiui 2

LR

Gy FEF
éd

Y

" 9flyg) AINUISIU: Business & Brand Advisor, eXperience Matters Co.,Ltd. fiuszaunsalnisinanu

warNTESINLUTUALINAGT 20 Tdnemsviaulusiu Strategic Planning TWAuUTSW towwudlavanseeau
1an 819 Dentsu Young & Rubicam Thailand, Ogilvy Advertising & McCann Worldgroup
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Modern Life Long Learning strategy for Higher Education (LLL1)
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